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New Exam Outline for the ISA Certified Arborist Utility Specialist® Credential 
ATLANTA, Ga. — The International Society of Arboriculture (ISA), under the guidance of its 
Credentialing Council and with the support of volunteer subject matter experts, has updated 
the examination outline for the ISA Certified Arborist Utility Specialist® credential. The 
updated examination outline and examination requirements will be reflected in 
examinations taken on or after 14 December 2026. 
 
This decision follows the most recent Job Task Analysis (JTA) for the ISA Certified Arborist 
Utility Specialist® program. ISA routinely conducts JTAs for its credentials to ensure 
examinations remain current and relevant to the industry, employers, credential holders, 
and the general public. The JTA process reviews the tasks, knowledge, and skills essential for 
professionals earning a given credential and helps determine the content and emphasis of 
the examination. 
 
For this JTA, 23 subject matter experts from the utility sector, including volunteers from the 
ISA Test Committee and ISA Credentialing Council, worked with a professional psychometrician to review the current 
examination content and identify changes in the profession. The expert panel considered how the responsibilities, 
practices, and knowledge required of utility arborists have evolved and reached agreement on recommended changes to 
the examination outline. 
 
The proposed changes were then validated through a comprehensive survey of credential holders and practitioners. More 
than 300 respondents provided ratings and feedback on the tasks, knowledge, and skills recommended for inclusion in 
the examination. ISA also reviewed more than 284 written comments submitted through the survey. This quantitative and 
qualitative feedback was considered by the ISA Test Committee as part of the examination development process. 
 
The updated examination reflects areas identified by subject matter experts and survey respondents as increasingly 
important to utility arborists, including compliance with safety standards when working near electrical conductors, 
assessment of how vegetation causes outages, and understanding how electricity is transferred through the utility 
infrastructure. The updated examination also adjusts the emphasis placed on certain areas that respondents indicated 
may be less central to the role of a utility arborist. 
 
Updated Examination Content 
Candidates taking the ISA Certified Arborist Utility Specialist® examination on or after 14 December 2026 should prepare 
using the newest version of the examination outline, available on the ISA website. 
 

Current domain distribution for the ISA Certified Arborist 
Utility Specialist® program. 

Domain in the examination Percentage of 
questions associated 
with this domain 

Electrical Utility Pruning 20% 

Program Management 13% 

Integrated Vegetation 
Management 

18% 

Electrical Knowledge 29% 

Customer Relations  20% 
 

New domain distribution for the ISA Certified Arborist Utility 
Specialist® program, starting on 14 December 2026.  

Domain in the examination Percentage of 
questions associated 
with this domain 

Electrical Utility Pruning 25% 

Program Management 15% 

Integrated Vegetation 
Management 

15% 

Electrical Knowledge 29% 

Customer Relations  16% 
 

 

https://www.isa-arbor.com/Who-We-Are/Our-Leaders/Credentialing-Council
https://www.isa-arbor.com/Portals/0/Assets/PDF/Certification/Utility-Specialist-Exam-Outline-2021.pdf


Updated Passing Score 
As part of the examination update, ISA also conducted a standard-setting study to establish the appropriate passing score 

for the updated examination. The new required passing score for the ISA Certified Arborist Utility Specialist® examination 

will be 70%, effective for examinations taken on or after 14 December 2026. It’s important to know that, a change in the 

passing score does not indicate that an examination is easier or harder. Rather, the passing score is established to maintain 

the intended standard of professional competence for the specific version of the examination. 

 
ISA extends its appreciation to the ISA Credentialing Council, ISA Test Committee, Utility Arborist Association, volunteer 
subject matter experts, and the more than 300 credential holders and practitioners who participated in the JTA validation 
survey. Their expertise and feedback help ensure that the ISA Certified Arborist Utility Specialist credential continues to 
reflect the knowledge and skills needed by professionals working in electric utility vegetation management. 
 
ABOUT ISA            
The International Society of Arboriculture (ISA), headquartered in Atlanta, Ga., U.S., is a nonprofit professional organization 
dedicated to promoting the importance of arboriculture and educating the public about the significance of trees and the value 
of their proper care. As part of ISA’s advancing of the arboriculture profession, it offers the only internationally‐recognized 
certification program in the industry. For more information about ISA and Certified Arborists, visit www.isa-arbor.com.  
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