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Credentialing Agreement and Release Authorization 
The International Society of Arboriculture, Inc. (ISA) is a voluntary, non-profit, professional association. The ISA Credentialing 
Program tests qualified practitioners in the field of arboriculture who have met the professional knowledge and skill standards 
established by ISA. This Credentialing Agreement and Release Authorization applies to and shall be agreed to as a condition of 
participation by all individuals seeking to obtain or maintain ISA credentials. 

1. I acknowledge ISA has supervisory authority over all aspects of its respective Credentialing Programs, including, but not limited to,
the obtainment of credentials by applicants and examinees, the administration of certification examinations, and the obligations of
credential holders to maintain their credential(s) in good standing at all times. I also acknowledge and agree that ISA has the right
to assess, monitor, review, and/or investigate conduct or circumstances that may compromise the integrity, credibility, or validity
of ISA credentials and examinations, and that ISA may take any action(s) it deems necessary or appropriate in response and
according to its internal policies and procedures.

2. I acknowledge that I have read and understand all of the terms and conditions of the ISA Credentialing Program as defined in the
pertinent Program Guide and related policies of the ISA Credentialing Program.

3. I agree not to release or disclose confidential examination materials or to participate in fraudulent, deceptive, or unauthorized test-
taking practices. I further agree not to copy, reproduce, record, distribute, or otherwise retain or transmit any examination content.

4. I acknowledge and agree to comply with all required examination security measures at testing centers or examination locations
operated by local ISA Certification Partners or the Computer-Based Testing vendor designated by ISA. These measures may
include identity/biometric verification procedures, monitoring, and the use of security screening tools.

5. I agree to provide the ISA Credentialing Program with complete and accurate information related to my certification application
and certification, including all changes to my home or business address, telephone, or email address within sixty (60) days of such a
change.

6. I agree that the ISA Credentialing Program has the right to contact any person or organization as part of the review of my initial
application. I authorize the release of any information requested by ISA for the purpose of reviewing my application. I agree that
ISA has the right to notify appropriate organizations if my application contains false information. I further agree that information
contained in my application for ISA certification may be used for research and statistical purposes.

7. I acknowledge and agree that ISA may cancel, withhold, invalidate examination results or revoke a credential, or take other
appropriate action when, in ISA’s judgment, a testing irregularity occurs that compromises the validity of the examinations or
scores; there is an apparent discrepancy or falsification of identification; misconduct or irregular behavior is observed; the presence
or use of any unauthorized aid is detected; or for any other reasons described herein, including situations where examination
results are believed to be invalid regardless of whether the individual personally engaged in misconduct or irregular activity.

8. I acknowledge and agree that ISA may review examination results and related testing data using statistical analyses, data forensics,
psychometric evaluations, and other test security methods designed to identify irregular testing patterns.

9. I acknowledge and agree to cooperate with ISA in any investigation efforts (e.g., interview procedures). I understand that ISA will
promptly investigate credible evidence of examination misconduct, psychometric anomalies, and scoring or administrative errors.
I acknowledge and agree that, when misconduct, a security breach, or a material error is confirmed, ISA will take timely corrective
action, which may include revision of scores, credential issuance, suspension, or revocation, and candidate investigation and
notification. I acknowledge and agree that ISA’s investigation, remediation, and notification decisions will be guided by principles
of fairness, transparency, consistency, and legal defensibility.

10. Upon award of an ISA credential, I acknowledge and agree that a credential holder may be prohibited or denied, have a credential
revoked or suspended, or be asked to retake an examination if ISA determines such action is appropriate to protect the integrity
and objectives of the ISA Credentialing Program and its examinations.

As an applicant, examinee, or certificant: 
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11. I acknowledge and agree that inquiries and appeals of actions taken by ISA as provided herein must be submitted in writing
pursuant to ISA’s policies and procedures for filing Appeals and Complaints available on the ISA website. I understand that an
appeal constitutes the exclusive means of redress with respect to ISA’s Credentialing Program decisions.

12. I understand that the ISA Credentialing Program is separate and distinct from all other ISA programs and services. ISA
Credentialing is not the same as ISA Membership. Unless I am also an ISA Member, I cannot use any ISA Member marks
or logos.

13. I understand that maintaining my ISA Certification is based on my fulfillment of all certification and recertification requirements,
including compliance with the Code of Ethics and Ethics Case Procedures.

14. I agree to report to the ISA Credentialing Program any conduct that may violate a provision of the Code of Ethics or Ethics Case
Procedures, within sixty (60) days of learning of such conduct. I understand this reporting requirement applies to behavior or
activities that occurred on or after the date that I applied for ISA certification.

15. I understand that certification granted by ISA does not represent licensure, registration, or other authorization to practice or to
conduct business activities for a fee or otherwise.

16. I agree to indemnify and hold ISA and its agents, employees, representatives, and successors harmless against and release them
from any and all third party claims, suits, complaints, losses, or liability (claims) (including attorney fees) arising out of or related to
my ISA credential, my use and/or display of ISA credentialing marks or designations or references to the ISA Credentialing
Program, my professional activities and services, or my other business activities.

17. I understand that ISA credentials I have earned are personal to me and may not be transferred or assigned to any other
individual, organization, or entity. With respect to my use and/or display of ISA credentialing marks in connection with
professional business activities, I agree to comply with all applicable ISA policies.

18. I understand that I will access certain ISA Credentialing Program services through an online portal or account using login
information such as a username and password. I agree to maintain the confidentiality and security of my login information and not
to share my username, password, or other account security information with another individual. I further understand that I am
responsible for all activities conducted through my account and for maintaining the security of my login credentials. I agree to
notify the ISA Credentialing Program promptly if I suspect unauthorized access to or use of my account.

19. After being granted an ISA credential, I understand that ISA may be asked by individuals or organizations to verify my credential,
including dates of issuance and expiration, and I agree that such information may be released.

20. I agree that ISA may publish certain professional information concerning me and my ISA credentials online, including my
employer and business contact information. I may opt out of having this information published. 

21. In the event my ISA certification expires, is suspended, or is revoked, I agree to immediately stop using and/or displaying the
relevant ISA credentialing mark/logo, and any other designation indicating an affiliation with the relevant ISA credential. Further,
I agree to return any ISA-issued certificate and to comply with any additional directives of the ISA Credentialing Program.

22. I understand ISA retains sole ownership of all certificates and identification cards issued to credential holders.

23. I agree to all the foregoing terms and requirements and understand that I must accept this agreement as a condition of pursuing an

ISA credential. I acknowledge that failure to properly adhere to this agreement may result in being dismissed from an examination,

having test results invalidated or withheld (without a refund), potential preclusion or ineligibility from further testing, and that ISA

may take any other action(s) it deems necessary or appropriate including credential suspension, revocation, withdrawal,

invalidation, or decertification.




